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ABSTRACT

Determinants of Out sourcing In Information
Technology Services' competitiveness In Egypt In

Light of International Experiences
The outsourcing in IT services sector in Egypt is playing an
increasingly positive direct contribution to the country's growth
and competitiveness.
The purpose of this study is to identify ways to further enhance
the efficiency of the outsourcing in IT services & software sector
in Egypt which help narrow the international successful
experiences digital gap and enable Egypt to capture a higher share
of global exports of IT Services, positively affecting the growth
performance and enhance the competitiveness of the country.
This study aims to present determinants of enhance the
competitiveness of Outsourcing in Egypt, in the line with lessons
from some international successful experiences.
The study use SWOT analysis methodology for IT services by
highlighting the importance of this sector and determined
weakness and opportunities.
Key words : Out sourcing- Off shoring- Information Technology
Services- software- international experiences- human capital-
digital gap- growth- Competitiveness- innovation- Knowledge
economy
,sustainable development.
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24 ) www.Worldbank Indicators, 2017. Global Competitiveness Report, 2016-2017.
25 ) UNCTAD, World Investment Report, 2017. UNCTAD/WIR/2017 (Overview)
unctad.org/en/PublicationsLibrary/WIR2017_Overview_AR.pdf
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Sources:

-world bank, World Development Indicators, Database. World bank, World
Integrated Trade Solution (WITS), 2017.
-UNCTAD, Yearbook, 2017,2018. http://www.mcit.gov.eg
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% ) The Travel & Tourism Competitiveness Report, 2017,2018.

eces, " Egypt International Ranking", 2017. www.eces.org.eg
2 ) Cornell UniversityL INSEAD, WIPO."The Global Innovatoin Index", 2016-2017 .
%) The Global Competitiveness Report ,2017-2018.
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2 ) Revealed Comparative Advantage Index
RCAij = (X ij / Xi) / (X wj / xw)
j el e i A sl Xij
jadsall &l yolall daa) o Xi
j el e walladl @l ola 1 Xwj
w f,lbd\ Gl e daal 1 Xw
L ALl RCARzw 830 2925 (i D (8 ) < Aaslil) Al cilS 1)
Yoo (e dadasill el dgaallein LAl 5 jlal) elal ) j55a" ¢l s
30') www. unctad.org/en/PublicationsLibrary
31) http://www.gartner.com/technology/consolting/it-outsourcing.jsp.
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2017 A.T. Kearney Global Services Location Index

Rank A Country [ Financial attractiveness Il People skills and availabili | Business

1 - India 330 263 14 107
2 - China 237 2.69 126 631
3 - Malaysia 292 147 m 6n

4 1 Indonesia 325 153 120 599

5§ (1) Brazl 265 202 127 593

6 5  Vietnam 331 1.39 122 5.92

7 - Philippines 313 157 m 5.87

8 (2 Thailand 3.06 1.38 143 5.86

9 - Chile 254 133 188 5.76
10 10 Colombia 2.85 3 143 513

n 3 Srilanka 342 1.07 12 570

12 (2 Poland 263 1.38 168 5.69

13 (5) Mexico 27 1.61 135 5.68
" 2 Egypt 337 126 099 5.62

15 (3 Bulgaria 2.99 0.95 16 555

Source: A.T. Kearny, " Global Services Location Index", 2017.
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Sources:

-The Global Information Technology Report," Innovation in Digital Economy",
2016/2017. Geneva.WEF http://Knowledge/insead/

-The Network Readiness Technology Index, 2017/2018.
http://ww3.weforum.org/issues/global _competitiveness.com
http://ww3.weforum.org/docs/GITR2017/WEF-GITR-Full Report 2017
-Measuring Information Society Report, 2017-ITU
http://www.itu.int/dms.../D _IND ICTOI 2017 SUM PDF

-Global Services Location Index, 2017/2018 (Financial attractiveness, People
skills and availability)
http://www.atkearny.com/strategy-and-top-line-transformation/

-The Global Information Technology Report, "Innovation Feeding The World",
INSEAD, 2017/2018.
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-World Intellectual Property Indicators( 35 ),2017, Organization, Geneva,
Switzerland,
-Wipo Statistics Database, September 2017. http://www.wipo.org
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35) patents, Trademarks, Industrial designs, Utility models, Patent varieties (IP activity by origin). Ranking of Total (resident

abroad).

%) Measuring Information Society Report, 2017-ITU

http://www.itu.int/dms.../D_IND_ICTOl 2017 SUM PDF
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38') The Global Competitiveness Report, 2017-2018.
http://www.weforum.org
39 ) A.T.Kearny, "The Global Services Location Index", 2017.
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Kuwait Chamber of Commerce & Industry (KCCI), 2018 PR RN
www.kuwaitchamber.org.kw/echamber .. 4_Sill 1Skl (3 sis 4as Enforcement Ll y! il olad 48 2l i s
www.Global Innovation Index.org (OB 5 (10,7 ) gallall T sial) s (

45) World Intellectual Property Indicators,2017, Organization, Geneva, Switzerland,
Wipo Statistics Database, September 2017.
http://www.wipo.or,
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Direct annual operating cost/
FTE in USD for multi-lingual

contact center
50,000 -
54,000
38,000 -
42,000
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37,000
27,000 -
31,000 23,000 -
26,000
21,000 -
23,000
9,000 -
10,000 *

tier-2 Prague Romania Hungary Morocco Tunisia Egypt (Cairo)

UK/France
*Cairo figures have been adjusted to reflect 2017 exchange Rate after

devaluation (1 USD = 7.6 EGP in 2015; 1 USD = 17.95 EGP in 2017)
Source: German Outsourcing Association& ITIDA, "Outsourcing-EGYPT’S
IT, BUSINESS PROCESS AND SHARED SERVICE INDUSTRY", 2017.
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Table (1-2):Tholons Outsourcing Destination Ranking2016
4 gl ISl Ol
India ) Bangalore — Mumbai - Delhi
Philippine Y Manila - cebu
Poland 4 Krakow
China VY Shanghai - Beijing
Seri lanka 1 Colombo
Vietnam YA Hanoi
South Africa \E Johanneshurg
Poland Yo Warsaw
Singapore Yv Singapore
Brazil YA Sao Paulo
Russia vy St.Petersburg
Mexico &Y Mexico City
Morocco Y Casablanca
United States TA Texas
Malaysia 14 Penang
Egypt VA Cairo
South Korea AY Seoul

Source:Tholon,"Top (100) Outsourcing Destination',2016. www.Tholon.com
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(Y) & aale
Trade In Services By Region 2017 (Y-)) 8, J<&

Europe dominated global services exports in 2017,
capturing 48% of the world market.

I Share of services exports by geographical regions in 2017

Africa

Latin America and the Caribbean -

North America

Source: https://stats.unctad.org/tradeservca
A padll slaily VL Cilaglaall Laglei€s 8 ngaill dDle (YY) A8y IS
Knowledge Indexes

Knowledge Economy Index Knowledge
(KEI) Index (KI)

T

Economic and
Institution Regime ' |

Index
l | Education Index | | Innovation Index | I ICT Index I
Tariff & Nontariff Barriers
-Regulatory Quality
*Rule of Law
-Adult Literacy Rate -Royalty Payments -Telephones
-Secondary Enroliment & Receipts «Computers
*Tertiary Enrcllment -Patent Count sInternet Users
~Journal Articles

Source: world Bank Institute," measuring knowledge in the world

economy",2011. www.worldbank.org
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These Technologies Will Shape the Near Future

% of CxOs thinking these technologies will be particularly important in the next 3-5 years

Cloud computing
and services

63%

Mobile solutions

=R
ES

Internet of things 57%

Cognitive computing 37%
Advanced manufacturing

technologies 28%

e
and solutions 23%
vy
Bioengineering _ 12% “"."
Man-machine hybrids - 10%
Source: IBM C-Suite Study.
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